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Job Title:

Airside Agent
Department:        
Operations 

Reporting To:
Airside Manager / Fire Duty Manager


Place of Work:
City of Derry Airport

Job Purpose:

To, as part of a multi-tasked general operational team, provide a diverse range of Apron Services to CoDA airlines and customers in a safe, effective and efficient manner.

Principal Accountabilities
1. Crew and operate Apron Services vehicles and equipment that include steps, conveyors, push-back tugs and equipment associated with the effective and efficient operation of aircraft turn-around to specified standard operating procedures and timeframes and to maintain equipment and facilities to required standards.

2. Provide marshalling instructions to aircraft on parking, start up and pushback in accordance with specified standard operating procedure. (As required provide escort services in accordance with all relevant operating procedures).
3. Position steps, passenger guidance systems and assist in the safe disembarkation/embarkation of passengers and airline crew(s).  Position apron equipment and plant (e.g. aircraft chocks, steps, baggage trailers etc. in accordance with all Apron handling Operating instructions.

4. Render assistance to Persons with Restricted Mobility (PRM) e.g. wheelchair passenger’s lift-off/on etc. in accordance with operating procedures.  To ensure total compliance with regulations governing PRM and the Disability Discrimination Act (DDA).

5. Operate the ‘Triple A’ Security Procedures including Bingo Card reconciliation system as directed by Department for Transport (DfT) policy.
6. Operate all Apron vehicles and equipment.  Conduct daily and rota handover procedures that include inspection, test and general operational maintenance, record keeping and fault rectifications in accordance with all Apron Handling Operating Instructions, Manufacturer’s Instructions and C.A.A publications, Airfield operating Instruction, Legislation and the Codes of Practice Manual.

7. To ensure compliance and competency requirements in accordance with Airport Safety Management System, Statutory Regulations and Safety Requirements of the Civil Aviation Authority (CAA).

8. Carry out all Apron Operational tasks in accordance with issued Operating instructions including refresher training on General Apron Operating Instructions.
9. To operate vehicle transceivers, including tests, inspections and fault rectification in accordance with Airfield Operating Instructions, Manufacturer’s instructions, and relevant publications.
10. Read destination luggage tags to ensure that all correct luggage is assigned correctly by destination in both aircraft loading and luggage sort area.

11. Conduct Foreign Objects Debris (FOD) patrols; operate FOD mat, runway sweeper and assist with Airfield inspections as directed in all airside areas.

12. Assist as required on oil and fuel spillage cleaning duties.

13. Drive and operate non-specialist vehicles and plant including general maintenance.

14. Carry out aircraft cleaning including toilets and replenishment of water.

15. Assist as required in aircraft de-icing duties, in Snow clearance and runway de-icing duties.  Including record keeping and fault rectification in accordance with all Ground Handling Operating Instructions, SAE practices, Manufacturer’s Instructions and C.A.A publications.

16. Loading, off-loading and sorting of baggage, freight, catering supplies, ballast etc, recovery and positioning of baggage trolleys.

17. Carry out Air and Landside general maintenance duties including car park attendant and cleaning duties, litter picking, grass cutting and sweeping as laid down in Airfield operating instructions in accordance with Legislation and Codes of Practice.

18. Complete all records that pertain to the post through the full range of Apron Operational Services duties.

19. Complete and maintain all mandatory training and operating procedures in accordance with all regulatory/mandatory and Health and Safety requirements.

20. Carry out allocated specific duties with respect to airfield emergencies and or incidents in accordance with Airport Emergency Orders.

21. Carry out all Airfield Operating instructions issued in respect to tasks required including training on Aerodrome Manual, airfield Operation Instructions signature, record keeping and compliance.

The duties and responsibilities of the post are as outlined in the above job description.  It is not an exhaustive list of all possible duties as it is recognised that jobs change and evolve over time.  The post holder will be required to carry out any other duties up to and including the grade for the position offered as necessary to fulfil the purpose and function of the post.
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